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INTERNATIONAL STUDENTS APPLICATION FORM

PERSONAL DETAILS

Family name: Given name:

Date of birth:           /          / Country of birth: Gender: Male: Female:

Country of citizenship:

Address in Australia (if known):Address in Australia (if known):

Email:

Immigration Office:

Passport number:

Mobile:

Type of visa: Student: Tourist: Other:

EDUCATION DETAILS

What is your level of English? (please circle 1):    Elementary    Beginer     Intermediate     Upper-Intermediate  Advanced

Have you taken TOEFL/IELTS/other English Test?       No                Yes       Score:                Date test taken:

Please provide certified copy of any English proficiency examinations undertaken. IELTS 5.5 or equivalent is an entry requirement for all Vocational courses

What is the highest level of education that you have completed? (circle 1) University         College          Secondary school

Proposed future studies
(please indicate)

Vocational
College

TAFE University
Undergraduate

University
Postgraduate

Name of institution: Course commencement date:           /          /

SELECT YOUR COURSE

ENGLISH COURSES  (Teaching hours: 20hrs/week) VOCATIONAL COURSES

General English                                                                             weeks

English for Academic Purposes                                                 weeks

IELTS Preparation                                              weeks

Certificate III in Business

Certificate IV in Business

Diploma of Management

OTHER SERVICES (Cab be arranged on request)

The Australina Government requires all studenta on student visa to have Overseas Student Health Cover.

Start date:           /          / morning evening

Start date:           /          / morning evening

Start date:           /          / morning evening

morning evening

Start date:           /          /

Morning classes: Mon-Thurs 8: 45am - 2:30pm. Evening classes: Mon-Fri 4:00pm - 8:30pm

Morning classes:
Mon-Tue 8:00am - 5:00pm and Wed 8:00am - 12:00pm
Evening classes:
Mon-Thurs 5:00pm - 10:00pm

BSB30112

BSB40212

BSB51107

Do you require us to arrange OSHC for you?

Yes

months

No

Yes,for No

No

No

NoDo you have any disability, special needs or current health problem?

Depending on your previous student and work experience, we are able to give your credit or exemptions from certain course units.
Do you wish to apply for Recognition of prior learning (RPL)? Yes (please complete RPL assessment form)

Yes (please complete Accommodation Profile)

Do you require us to help with accommodation for you?

Yes (please complete special needs form)
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Do you require us to help
with airport pick-up?
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Student Name:

Student I.D.:

Student Date of Birth: 

ARE YOU MAKING 
A COMPLAINT OR APPEAL  :

APPEALCOMPLAINT

COMPLAINTS & APPEALS FORM

List course(s)
you are enrolled in

Give details and attach relevant documents, e.g. medical certificates, air tickets, a death certificate.

What outcomes do you expect as a result of making this complaint/appeal?

Do you have any suggestions for resolving this complaint/appeal?

Mercury Colleges CRICOS Provider Number 00172B 
National Provider Number 0872

Mercury Colleges Pty Ltd (ABN 55 001 799 891)
 (CRICOS#00172B | RTO#0872)

Mercury Colleges
Sydney CBD Campus: Level 1,2,5&7, 245 Castlereagh Street, Sydney NSW 2000
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Privacy notice
The information provided on this form will be used by Mercury Colleges to investigate your 
Complaint/Appeal. Information is collected on this form and during your enrolment in order to meet our 
obligations under the ESOS Act and the National Code 2018.

This form must be submitted either in person to the Student Services Office located on 
Level 1, 245 Castlereagh St, Sydney NSW 2000, or via email to sso@mercurycolleges.edu.au.

The Complaints and Appeals process is available to prospective, current, and former students of Mercury 
Colleges.

Student signature Date

OFFICE USE

Signature Academic Manager Date

Mercury Colleges

AUTHORISATION

NOYES I confirm that I have attempted to follow Mercury 
Colleges informal Complaints & Appeals procedure 
before lodging this official Complaint/Appeal.

Please tick the relevant boxes and sign below.

RESULT OF APPLICATION: NOT APPROVEDAPPROVED

I authorise Mercury Colleges to proceed with an investigation of my: 

APPEAL

Refer to (Optional) Counsellor

COUNSELLOR

Comment:

COMPLAINT
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