Hello and Welcome!
It is my great pleasure to welcome you to Mercury Colleges. If you are planning to study in Australia as an overseas
student, then we understand that you want and expect your experience to be in a safe location, doing a quality
recognised course with a college that understands what you are taking on and will support its students in so many
ways. Mercury Colleges commits to making your study the best it can be.
We have a track record of success and many years of experience. Join us in an English program, learning the
language the “Australian” way and preparing for further study.
Choose from a good range of career courses in the Vocational program including business, leadership and
management, marketing, project management and the community services and aged care courses. There are so
many pathways for learning and plenty of choice to interest every student.
You have the choice of studying in different locations. We operate three campuses, two in Sydney and our campus in
Adelaide. There are great facilities at all our campuses, and they are close to transport and accommodation.
Mercury Colleges is moving with the times, and we deliver parts of our courses through online learning and use
digital technology to communicate with and support students. This gives you access at all time and flexibility if you
are balancing full time study, with work and other commitments.
I look forward to seeing you on campus and encourage to contact us if you have questions or concerns. There is
some important information below to help you get settled in Australia in your first few days.
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If you’re in Sydney, get an Opal Card from any convenience shop and top up to start riding
on buses and trains.

Our campus is a 5 minute walk from Town Hall station, a major
station in Sydney City and very close to Museum station. This
campus is located in the heart of Sydney’s CBD and is close to
main tourist attractions such as the Opera House, the Botanic
Gardens, Hyde Park, Darling Harbour and Sydney’s premier
shopping locations.

Address : Level 1,2 &7, 245 Castlereagh St, Sydney NSW 2000

This campus is a two-minute walk from Hurstville station and
just 20 minutes by train from Sydney Central railway station.
Hurstville is a busy city with great access to various types of
affordable accommodation, beautiful parks, libraries, major
hospitals, and a multicultural restaurant and shopping scene.
There is also efficient transport links which include a major
bus interchange and direct non-stop trains to Central station.

Our Adelaide campus offers a vibrant atmosphere featuring new
campus facilities. The campus is conveniently located next to the
major shopping area, Rundle Mall plus a variety of restaurants and
parklands. A capital city of South Australia, Adelaide is a studentfriendly city with affordable accommodation and living expenses.

The General English course develops your core language
skills (reading, writing, speaking, and listening) so that
you can speak English confidently and apply practical
English skills to communicate in everyday situations.
Mercury Colleges uses the most up to date curriculum
and incorporates eLearning for interesting activities
and practice. Along your journey towards learning
English as a second language, our highly experienced
and qualified teachers will introduce you to a world
of famous people, global art and architecture, music,
and an array of cultures. You are sure to meet your
learning goals and have a lot of enjoyable times in
your class with your new group of international
friends. Our General English courses are suitable for
students from Elementary through to Advanced level.

EAP (English for Academic Purposes) provides
excellent preparation for university and other higher
education institutions. Mercury Colleges aims to
prepare students not only for entry to university
but to enjoy their study at an Australian institution.
Even if higher education is not your chosen path,
EAP is a fantastic course to improve your English
in terms of academic writing and presentations.

Mercury Colleges offers a wide range of business courses that
provide students with the necessary theoretical knowledge and
practical skills to enter the workforce. Many industry leaders
recognise that Mercury Colleges is a premium education
provider that can prepare students into well regarded
employees and leaders that are able to contribute in a
meaningful way that adds value to any company.
Mercury Colleges understand the specific skills employers
expect their staff to have successfully acquired during
their studies. That's why our vocational programs prepare
our graduates to perform in a broad range of roles starting
from administrative duties, management skills that help
small to medium enterprises, customer service strategies
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and project management roles.
Furthermore, we offer Aged Care courses that equip
students with hands-on training in both classroom and at
relevant aged care facilities. This course is in high demand

Blended mode of delivery, combining face-to-face teaching
with eLearning

due to the increasing number of the ageing population in
Australia, so if you have passion for helping those most
in need, we are here to foster your goals into a rewarding
career. You will gain in-depth knowledge and practical
training on how to provide a person-centered approach in
coordination with the elderly and clients with special needs.

Our expectation is that every student, and especially students
who enrol in a “package” of courses at Mercury Colleges will
gain the full qualifications in their pathway study arrangements.
Students enrolled in more than one course at Mercury Colleges
will receive a Packaged Course notification email advising that
it is his/her obligation to achieve satisfactory course progress
within the expected duration specified on the CoE.

Our Diploma of Community Services is another great
option for students seeking to support overall community
welfare ranging from social, emotional and psychological
aspects. Students will complete rewarding placement in
community service organisations to carry out necessary
support programs, counselling or intervention to individuals
and/or groups.

2022:
10/1, 14/2, 11/4, 16/5, 11/7, 15/8, 10/10, 14/11
2023:
9/1, 13/2, 10/4, 15/5, 10/7, 14/8, 9/10, 13/11
2024:
8/1, 12/2, 8/4, 13/5, 8/7, 12/8, 7/10, 11/11

BSB30120
78

106721H

- Other Certificate III or other relevant qualification
- IELTS 5.0 overall, no less than 4.5 in each band or equivalent
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BSBTEC302 Design and produce spreadsheets
BSBTWK301 Use inclusive work practices

BSB30120

BSBWRT311 Write simple documents
BSBOPS305 Process customer complaints
BSBCRT311 Apply critical thinking skills in a team environment

BSB30120

BSBPEF201 Support personal wellbeing in the workplace
BSBPEF301 Organise personal work priorities
BSBXCM301 Engage in workplace communication
BSBTEC301 Design and produce business documents
BSBOPS301 Maintain business resources
BSBWHS311 Assist with maintaining workplace safety
BSBTEC303 Create electronic presentations
BSBSUS211 Participate in sustainable work practices

Sydney CBD
Level 1,2 &7, 245 Castlereagh St, Sydney NSW 2000

BSB40120
52

106722G

Office coordinator

- You must be over 18 years of age
BSB30120
- Have successfully completed Year 12 or equivalent or above
- IELTS 5.5 overall, no less than 5.0 in each band or equivalent

BSBPEF401 Manage personal health and wellbeing
BSBPEF402 Develop personal work priorities
BSBTWK401 Build and maintain business relationships
BSBINS401 Analyse and present research information
BSBFIN401 Report on financial activity
BSBTEC402 Design and produce complex spreadsheets
BSBWHS411 Implement and monitor WHS policies, procedures
and programs to meet legislative requirements
BSBMKG434 Promote products and services
BSBWRT401 Write complex documents
BSBCRT411 Apply critical thinking to work practices
BSBXCM401 Apply communication strategies in the workplace
BSBTEC404 Use digital technologies to collaborate in a work
environment
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BSB40120

BSB40120

Sydney CBD
Level 1,2 &7, 245 Castlereagh St, Sydney NSW 2000

BSB50420
78

106713H

This qualification provides skills and knowledge required to perform effective management in a small to medium enterprise.The program
develops an awareness of general business management practice involving the supervision of staff members.
Graduates of the BSB50420 Diploma of Leadership and Management will have developed an understanding of the dynamics and principles
underlying effective functioning of work groups, as well as the necessary skills to competently function within small organisations.

- You must be over 18 years of age
BSB40120
- Have successfully completed Year 12 or equivalent or above
- IELTS 5.5 overall, no less than 5.0 in each band or equivalent

BSBTEC404 Use digital technologies to collaborate in a work
environment
BSBTWK502 Manage team effectiveness
BSBOPS502 Manage business operational plans
BSBLDR523 Lead and manage effective workplace relationships
BSBPEF502 Develop and use emotional intelligence

Students that successfully complete all 12 units of competency
will be issued with a nationally recognised BSB50420 Diploma
of Leadership and Management by Mercury Colleges. Students
who do not complete all units may be eligible for a Statement
of Attainment in partial completion of BSB50420 Diploma of
Leadership and Management.

BSBTEC403 Apply digital solutions to work processes
BSBCMM511 Communicate with influence
BSBCRT511 Develop critical thinking in others
BSBWHS521 Ensure a safe workplace for a work area
BSBFIN501 Manage budgets and financial plans
BSBLDR522 Manage people performance
BSBOPS505 Manage organisational customer service

Sydney CBD
Level 1,2 &7, 245 Castlereagh St, Sydney NSW 2000

BSB60420
104

106723F

- You must be over 18 years of age
BSB50420
- Have successfully completed Year 12 or equivalent or above
- IELTS 5.5 overall, no less than 5.0 in each band or equivalent

BSBCMM511 Communicate with influence
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BSBCRT511 Develop critical thinking in others

BSB60420

BSBCRT611 Apply critical thinking for complex problem solving
BSBLDR601 Lead and manage organisational change
BSBLDR602 Provide leadership across the organisation

BSB60420

BSBOPS601 Develop and implement business plans
BSBFIN601 Manage organisational finances
BSBSTR601 Manage innovation and continuous improvement
BSBHRM614 Contribute to strategic workforce planning

Sydney CBD

BSBWHS605 Develop, implement and maintain WHS

Level 1,2 &7, 245 Castlereagh St, Sydney NSW 2000

management systems

BSB40920
52

106712J

- Have successfully completed Year 12 or equivalent or above
- IELTS 5.5 overall, no less than 5.0 in each band or equivalent

BSB40920

BSBPMG420 Apply project scope management techniques
BSBPMG421 Apply project time management techniques
BSBPMG423 Apply project cost management techniques

BSB40920

BSBPMG422 Apply project quality management techniques
BSBPMG425 Apply project information management and
communications techniques
BSBPMG429 Apply project stakeholder engagement techniques
BSBPMG416 Apply project procurement procedures
BSBPMG415 Apply project risk management techniques
TLIE4006 Collect, analyse and present workplace data and
information

Sydney CBD
Level 1,2 &7, 245 Castlereagh St, Sydney NSW 2000

BSB50820
78

106715F

- Have successfully completed Year 12 or equivalent or above
- IELTS 5.5 overall, no less than 5.0 in each band or equivalent

BSB50820

BSBPMG530 Manage project scope
BSBPMG531 Manage project time
BSBPMG538 Manage project stakeholder engagement
BSB50820

BSBPMG533 Manage project cost
BSBPMG534 Manage project human resources
BSBPMG537 Manage project procurement
BSBPMG532 Manage project quality
BSBPMG535 Manage project information & communication
BSBSUS511 Develop workplace policies and procedures for
sustainability
BSBPMG536 Manage project risk
BSBPMG540 Manage project integration
BSBWHS521 Ensure a safe workplace for a work area

Sydney CBD
Level 1,2 &7, 245 Castlereagh St, Sydney NSW 2000

BSB40820
52

106724E

- Have successfully completed Year 12 or equivalent or above
- IELTS 5.5 overall, no less than 5.0 in each band or equivalent

BSBCRT411 Apply critical thinking to work practices
SIRXECM002 Prepare digital content

BSB40820

BSBMKG437 Create and optimise digital media
SIRXMKT006 Develop a social media strategy
BSBTEC403 Apply digital solutions to work processes

BSB40820

BSBCRT412 Articulate, present and debate ideas
BSBMKG439 Develop and apply knowledge of
communications industry
BSBMKG435 Analyse consumer behaviour
BSBWRT411 Write complex documents
BSBTEC303 Create electronic presentations
BSBMKG433 Undertake marketing activities
BSBCMM411 Make presentations

Sydney CBD
Level 1,2 &7, 245 Castlereagh St, Sydney NSW 2000

BSB50620
78

106725D

- You must be over 18 years of age
- This course requires successful completion of the core
units from the BSB40820 Certificate IV in Marketing and
Communication.
- Certificate IV in Marketing and Communication delivered
and assessed in English only will be deemed as meeting both
the academic and English language entry requirements.
- IELTS 5.5 overall, no less than 5.0 in each band or equivalent

BSBCMM511 Communicate with influence
BSBMKG501 Identify and evaluate marketing opportunities

BSB50620

BSBMKG502 Establish and adjust the marketing mix
BSBMKG551 Create multiplatform advertisements for mass media
BSBTEC404 Use digital technologies to collaborate in a work

BSB50620

environment
SIRXOSM007 Manage risk to organisational reputation in an
online setting
BSBMKG555 Write persuasive copy
BSBMKG552 Design and develop marketing communication plans
SIRXMKT007 Develop a digital marketing plan
BSBMKG547 Develop strategies to monetise digital engagement
BSBMKG546 Develop social media engagement plan
BSBPMG430 Undertake project work

Sydney CBD
Level 1,2 &7, 245 Castlereagh St, Sydney NSW 2000

BSB60520
104

106726C

- You must be over 18 years of age
- This course requires successful completion of the core
units from the BSB50620 Diploma of Marketing and
Communication.
- Diploma of Marketing and Communication delivered and
assessed in English only will be deemed as meeting both the
academic and English language entry requirements.
- Have successfully completed Year 12 or equivalent or above
- IELTS 5.5 overall, no less than 5.0 in each band or equivalent

BSBMKG621 Develop organisational marketing strategy
BSBMKG623 Develop marketing plans
BSBCRT611 Apply critical thinking for complex problem solving
BSBLDR601 Lead and manage organisational change
BSBOPS601 Develop and implement business plans
BSBMKG626 Develop advertising campaigns
BSBTEC601 Review organisational digital strategy
BSBTWK601 Develop and maintain strategic business networks
BSBSTR601 Manage innovation and continuous improvement
BSBDAT501 Analyse data
BSBMKG625 Implement and manage international marketing
programs
BSBMKG622 Manage organisational marketing processes
BSBTEC501 Develop and implement an e-commerce strategy
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BSB60520

BSB60520

Sydney CBD
Level 1,2 &7, 245 Castlereagh St, Sydney NSW 2000

- You must be over 18 years of age
- Any AQF qualification at the Certificate III level or above
in any discipline area delivered and assessed in English only
will be deemed as meeting both the academic and English
language entry requirements
- Participants must be able to undertake the physical tasks
required in this role including manual handling using
equipment in an aged care setting.
- IELTS 5.5 overall, no less than 5.0 in each band or equivalent

CHCCCS015 Provide individualised support
CHCCCS023 Support independence and well-being
CHCCOM005 Communicate and work in health or community services
CHCDIV001 Work with diverse people
CHCLEG001 Work legally and ethically
HLTAAP001 Recognise healthy body systems
HLTWHS002 Follow safe work practices for direct client care
HLTAID011 Provide first aid
CHCAGE002 Implement falls prevention strategies
CHCAGE001 Facilitate the empowerment of older people
CHCCCS011 Meet personal support needs
CHCAGE005 Provide support to people living with dementia
HLTINF001 Comply with infection prevention and control
policies and procedures

Students that successfully complete all 13 units of competency will
be issued with a nationally recognised CHC33015 Certificate III
in Individual Support by Mercury Colleges. Students who do not
complete all units may be eligible for a Statement of Attainment in
partial completion of CHC33015 Certificate III in Individual Support.

Work placement at an Aged Care Facility is arranged with you to make
this a rewarding experience. We coordinate the required 120 hours
of placement, ideally over a 3-week block of work experience in the
final term. A Police Clearance Certificate is mandatory prior to your
work placement; you must undertake a Federal Police Check (AFP)
or NSW Police check (it must be no less than 3 years old). There is
also a Working with Children check and relevant immunisation and
vaccination checks. These checks will be completed at the start of the
course and prior to industry work placement.

This qualification focuses on the role of an assistant in nursing or similar roles who provide person-centred care involving specialised tasks
and functions in aged care services. The service may be in a residential home, aged care facility or in a community-based environment.
At this level, employees are expected to take responsibility for their own output within defined organisation guidelines and maintain
quality service delivery through the development, facilitation and review of individualised service planning and delivery.

Students that successfully complete all 18 units of competency
will be issued with a nationally recognised CHC43015 Certificate
IV in Ageing Support by Mercury Colleges. Students who do not
complete all units may be eligible for a Statement of Attainment in
partial completion CHC43015 Certificate IV in Ageing Support.
- IELTS 5.5 overall, no less than 5.0 in each band or equivalent
Work Placement at an Aged Care facility is arranged with you to
make this a rewarding experience. We coordinate the required
120 hours of placement, ideally over a 3-week block of work
experience in the final term. A Police Clearance Certificate is
mandatory prior to your work placement; you must undertake a
Federal Police Check (AFP) or NSW Police check it must be no
less than 3 years old). There is also a Working with Children check
and relevant immunisation and vaccination checks. These checks
will be completed at the start of the course and prior to industry
work placement.

HLTAID011 Provide first aid
HLTINF001 Comply with infection prevention and control policies and procedures

- Participants must be able to undertake the physical tasks
required in the role so mobility is necessary
- IELTS 5.5 overall, no less than 5.0 in each band or equivalent

Students that successfully complete all 16 units of competency
will be issued with a nationally recognised CHC52015 Diploma of
Community Services by Mercury Colleges. Students who do not
complete all units may be eligible for a Statement of Attainment in
partial completion CHC52015 Diploma of Community Services.

We have arrangements in place with different community service
organisations and facilities, or you may already be working in an
appropriate service organisation and can use your workplace for the
required placement hours. We coordinate the required 450 hours of
placement, ideally 150 hours each over 3 stages in the year 2. A Police
Clearance Certificate is mandatory prior to your work placement; you
must undertake a Federal Police Check (AFP) or NSW Police check
it must be no less than 3 years old). There is also a Working with
Children check and relevant immunisation and vaccination checks.
These checks will be completed at the start of the course and prior to
industry work placement.

Mercury Colleges offers a variety of social events
for students every 5 weeks. These events include
workshops, sporting activities and visits to famous
landmarks in Sydney and Adelaide.

Sydney and Adelaide.

STUDYING AT MERCURY COLLEGES
Mercury Colleges uses technology to communicate with
students and support you and your welfare as our student.
You will need a mobile phone and will have to access the
student platform through the student portal.

It is very important that you keep up to date. When you
study, your courses are made up each week of face-to-face
learning with the trainer plus the course materials and
assessments online in our ELearn platform. A laptop will be
needed to study at Mercury Colleges.

There are introductory sessions when you start College.
Then there is a lot of tech support and a help desk to guide
you in your exciting study journey with us.

1
2
3
4

,
College

5
6
7
(FAQs)

Upper-Intermediate level.

For more information, please go to our website www.mercurycolleges.edu.au and read our Student Handbook and FAQ for students.
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